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Every Action Counts (EAC) and Groundwork ran a national web-based ‘green office’ questionnaire targeted specifically at the third sector between the end of March and the end of April 2007. Its main aim was to measure the current level of ‘green’ activity that is going on within the sector, particularly focusing on the office environment and travel to and from work. It also attempted to gauge the level of environmental understanding and concern within the sector, and to learn more about the perceived barriers to improving behaviours and ‘greening’ offices. The questionnaire was distributed to local third sector organisations via their umbrella organisations, and a number of organisations generously donated ‘green’ prizes as an incentive to respondents. The questionnaire and results also featured on several LIO websites and 
e-newsletters, as well as on the Guardian Society newspaper and website.

Big steps and small ones
The questionnaire was completed by 442 organisations, a resounding 89% of whom would like to make their office ‘greener’. There were many expected, and also some more intriguing, findings. It was clear that many organisations are already very environmentally conscious, some making small steps (74% of respondents saying that they would always ensure computers and lights are completely turned off when leaving the building) and others making really big and positive efforts (3% generating their own energy). There is, however, a long way to go for many organisations. It is also apparent that there are, as anticipated, a large number of constraints that reduce the inability of many organisations to do as much as they would like. The main areas cited were cost (84%) and lack of knowledge/ signposting (61%). Interestingly, 60% of respondents felt that being part of a ‘greener’ office would make staff and volunteers do more ‘green’ activities at home.

Creating sparks
A quarter of respondents submitted case studies where green practice is already going on in their organisations. The general consensus seemed to be that this questionnaire was very welcome and in many instances the questionnaire seems to have 'sparked’ several people and their organisations into taking positive action.

The feedback from the questionnaire, including case studies of ‘good practice’ has been used to inform the Every Action Counts Changing The Way We Work green office guide specifically targeted at third sector organisations, and focusing on both the ‘why’ and the ‘how’. This guide can be found on the EAC website www.everyactioncounts.org.uk. A hard copy has been sent to all NAVCA members, and additional copies can be obtained from jane.oconnell@navca.org.uk.  
78% of respondents to the questionnaire felt that the sector would benefit from such guides that are tailored to the needs and constraints of the sector. It is also hoped that this guide will be a useful tool in reducing the number of respondents (42%) who stated that environmental improvements were not a high organisational priority. One questionnaire respondent stated "I think this is an excellent project that will help sensitise the community and voluntary sector about the impact of their attitudes and behaviour towards the environment. What kind of world do we want to leave for future generations? I look forward to receiving the Green Office Guide to help my organisation do more on this agenda".

All participating organisations will be emailed the EAC guide to assist them on their journeys, and all questionnaire respondents have already been given a copy of the questionnaire results so that they can benchmark their activity to see how they are doing in relation to others.

Furthermore, it is hoped that a repeat questionnaire will be carried out in 12 months' time, both to help evaluate the success of the EAC green office guide, but also to measure how activity is increasing and how the sector is addressing their own ‘green’ agendas.

For a copy of the questionnaire results please contact Jane Priest at janep@gwk-wl.org.uk or 020 8743 3040.

Take part in Every Action Counts
EAC's message is that every organisation can make an important difference. Please encourage your member organisations to register via: www.navca.org.uk/eac, and to log their group as affiliated with NAVCA. 

Community champions

EAC is also recruiting volunteers to fill the role of Community Champions as sustainable activists. These volunteers will help groups form sustainable action plans and devise workable strategies to achieve these goals. Please encourage suitable volunteers to sign up via: www.navca.org.uk/eac and ask them to tick 'affiliated with NAVCA' on the application form.
How green is your office?





Ben Coles of Groundwork West London has the results of a questionnaire conducted by Groundwork with Every Action Counts.
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