Case Study: ICT Hub / Future Prospects Community Internet Radio project, York
	Question
	Answer

	Name of case study
	Future Prospects Community Internet Radio project, York

	Job title (if relevant to LAA announcement)
	Do not include if an individual case study

	Type of case study
	group

	Location (LA area / nation-wide group)
	York

	Contact details (telephone, email)
	Landline:  01904 634 748
Mobile

Email:  admin@futureprospects.org.uk

	Preferred contact method
	

	Preferred contact time / availability
	Mon-Fri 9.00 a.m.-5.00 p.m.

Saturday 10.00 a.m.-4.00 p.m. 

	What is the case study’s story?
	Founded in 1992 in York, Future Prospects is a county-wide, not-for-profit service offering free one-to-one and drop-in employment and learning advice sessions. The Community Internet Radio project used community networks to engage BME groups in developing IT and presentation skills through taught and one-to-one sessions, to produce radio programmes that were then uploaded as podcasts (NI 3, PSA 2). The project was promoted through demonstrations and seminars to encourage new users. 8 learners completed 10 hours of learning and 38 individuals who had English as a second language were facilitated to access the podcasts and sign up for updates (NI 13). The project created new links with BME communities, and staff were upskilled in project delivery to people who have English as a second language. Local information recorded in participants’ first language was made accessible to individuals with limited English language skills (NI 2).

	Why is this person a good case study?
	The project shows the potential of podcasting training and access to upskill and support individuals and groups otherwise isolated by limited English language skills.

	Is the case study happy to appear in any media?
	i.e. will they do TV, print, radio, online – or only some of them

	Any sign off needed for person to act as case study?
	e.g. line manager, LA press office, etc


