Case Study: ICT Hub / In Touch, Age Concern Stockport
	Question
	Answer

	Name of case study
	In Touch, Age Concern Stockport

	Job title (if relevant to LAA announcement)
	Do not include if an individual case study

	Type of case study
	group

	Location (LA area / nation-wide group)
	Stockport

	Contact details (telephone, email)
	Landline:  0161 480 1211
Mobile

Email:  commonweal@ageconcernstockport.org.uk

	Preferred contact method
	

	Preferred contact time / availability
	 

	What is the case study’s story?
	Age Concern Stockport sourced ICT Hub funding to buy five phones for frontline staff working with clients in their own homes (NI 139, NI 142, PSA 17)). The phones were used for storing contact information, had relevant assessment, monitoring and recording forms installed and were password-protected. They enabled provision of instant responses to clients’ requests for information (NI 139), email referrals to line-managers, management of staff diaries around home visits and the ability to type up notes en route between visits. Staff confidence in IT use was greatly increased (PSA 2)).

	Why is this person a good case study?
	Use of the phones saved a lot of admin./paperwork time, enabling more visits to be carried out per week (PSA 19).  The phones provided much greater security for confidential information compared with carrying hard copies.  Lessons can be shared about service-specific IT needs and relative merits of e.g. phones and laptops.

	Is the case study happy to appear in any media?
	i.e. will they do TV, print, radio, online – or only some of them

	Any sign off needed for person to act as case study?
	e.g. line manager, LA press office, etc


