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A partnership between CVS Medway in Chatham, Kent, North West Kent CVS and Swale CVS has secured funding to provide courses and access to qualifications for staff and volunteers in the Voluntary and Community Sector across North Kent.

Starting in September 2004 a three-year programme is being supported by the Big Lottery Fund and European Social Fund, which is co-financed by Learning and Skills Council (LSC) Kent and Medway, to the tune of just under £600,000. 

Short and sweet

The Big Lottery Fund (previously Community Fund) has provided £275,000 to run short one-day non-accredited courses. So far the most popular courses have proved to be: 

· listening skills

· assertiveness

· computer courses

· management committee roles and responsibilities. 

Other courses planned include Child Protection, Equality and Diversity and Dyslexia Awareness, with many more in the pipeline.

Accredited training

The LSC has allocated £295,000 through the European Social Fund Co-financing arrangements to provide accredited courses. This can provide students with recognised qualifications at National Vocational Qualification (NVQ) level two and above, right up to and including full qualifications. Units can comprise a minimum of six hours of learning and will be accredited by a recognised awarding body.

Students seeking full qualifications can participate through a further education college, adult education centre or other educational establishment. However, from next year, some qualifications will be on offer in-house with trainers delivering on site.

Looking at training needs

A training needs analysis of the sector across North Kent is also being funded by the LSC to ensure that the training offered is appropriate for the sector’s needs.

Accredited courses include: First Aid at Work, Basic Food Hygiene, NVQ Information Advice and Guidance, Certificate in Management Studies, NVQ Administration, Certificate in Counselling, Certificate in Training Practice and many, many more.

Through this joined-up approach, workers and volunteers in the voluntary and community sector can participate in a full range of training at any level.

The trainers delivering courses are all reputable and suitably qualified. At present our main training partner is Medway Adult Community Learning Service. Other providers include Kent Adult Education Service, Mid Kent College, North West Kent College, Relate Training Services and a number of individual trainer professionals.

Project management

The project is strategically run by senior staff in the participating CVS – a demonstration of the high level of commitment in each organisation. It is a true team effort, with Team Manager Alison Dyke overseeing the delivery of the service by three Learning and Skills Co-ordinators based at each CVS. 

Courses, although not offered free of charge, are heavily subsidised. The current price scheme is as follows: 

· non-accredited courses

£10

· accredited units


£30

· full qualifications 

£80.


There is a small bursary fund for anyone unable to afford to participate in training due to additional travel costs, childcare or other factors.

Further information

To find out more about the service please contact the local co-ordinators:

David Hoskins

CVS Medway

Tel 01634 818036

Email david@cvsmedway.org.uk
Joanne Burt

Swale CVS

Tel 01795 438216

Email  joburtcvs@aol.com
Rachael Dublin

North West Kent CVS

Tel 01322 281305

Email  rachael_nwkcvs@yahoo.co.uk
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